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FOUNDATION:

Client Bill of Rights

As a client of The Red Rose Foundation, you have the right to:

Respect and Dignity
e Be treated with dignity, respect, and sensitivity at all times.
e Be recognised as an individual, with your unique needs, experiences, and
cultural background valued and respected.

Safety
e Live free from violence, abuse, or fear.
e Have your safety and the safety of your family prioritised in all interactions
with our service.

Empowerment and Choice
Receive information that is accurate, timely, and easy to understand, enabling
you to make informed decisions.
Express your needs and make decisions in a supportive, non-judgemental
environment.
Change your mind or withdraw from our service at any time.

Access and Equity
e Access our services regardless of cultural or linguistic background, age, gender
identity, sexuality, disability, mental health, economic status, or religion.
e Have your specific needs recognised and responded to, including access to
qualified interpreters or support persons as required.

Confidentiality and Privacy
e Expect that your personal and sensitive information is protected against
unauthorised use or disclosure, except where there are legal obligations or
concerns for safety.
e Be informed about how your information is collected, used, and stored, and to
give informed consent before information is shared, unless required by law.

Support and Advocacy
e Be supported to advocate for your own rights and, if needed, have a support
person or advocate present.
e Be provided with information about other services that may assist you.

Feedback and Accountability
e Provide feedback or make a complaint about our service and have your
concerns responded to respectfully and promptly.
e Access services delivered by qualified, experienced, and skilled practitioners.




